WEBSITE, PURCHASE AND DOWNLOAD TERMS AND CONDITIONS

Effective Date: November 23, 2016

Better Life Audio (“BLA”) and betterlifeaudio.com website (“Site”), are owned and operated
by Media Arts Institute LLC (“MAI”) a Washington State Limited Liability Company.

These Terms and Conditions (T&C) cover the purchase and download of copyrighted
audiobook and e-book content or any other audio or video material (“Product”) offered for
sale on the Site.

By purchasing and downloading any Product offered for sale by BLA, you agree to be bound
by these T&C, which are subject to change by MAI at any time at its sole discretion.
Changes to these T&C become effective when posted on the Site and/or when posted as part
of the checkout process when the customer is required to agree to these T&C before the
purchase process is complete. Your continued use of the Site and/or purchase of Product
from the Site constitutes acceptance of these T&C in their most current form.

BLA offers Products for sale either as individual Products or as special Bundles, which may
include multiple titles offered by author or by subject matter or both. As of this date,
memberships or subscriptions to BLA are not required.

The customer may download the Product after purchase, and make one backup copy. Both
the original download and backup copy are for personal, non-commercial use only and may
not be duplicated or distributed nor resold to anyone for any reason. The backup copy can
be made as a digital file, burned to a CD/DVD, or transferred to a listening device such as
an mp3 player, smart phone or other mobile device and must remain under the control of
the customer.

The customer agrees not to alter, modify, sell, transfer, share, lease, decompile,
disassemble, reverse engineer, copy, reproduce, duplicate, distribute, sell, publically
perform, create derivative works therefrom or otherwise commercially exploit the Products.

Any unauthorized use of Products will be subject to civil and criminal penalties.

BLA/MALI, through our reseller-partner, FastSpring, accepts most major credit cards. Your
credit card information is never stored by BLA/MAI. Your credit card information is stored
by a third-party payment service provider that follows industry standards for the highest
level of safe storage of credit card information. Our third party payment service provider is
fully PCI compliant, which is the credit card industry’s safety standard for protecting credit
card information. BLA/MAI/FASTSPRING only sees the last 4 digits of your credit card,
which is used only for verification purposes.

Because a digitally downloaded Product is a consumable commodity, returns or refunds are
not granted. If there is a technical issue with the Product, BLA is happy to asst in
resolving the issue. Please contact BLA support using our Contact form on our Site, and
state the nature of the issue and we will strive to correct the problem within a reasonable
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amount of time and, at our sole discretion, may issue a new copy of the Product if the
problem cannot be corrected in another way. Support issues are only handled via email.

Should interruptions occur during the download process such as a power failure, computer
crashes or Internet disconnections that interrupt the download process, the customer is
provided the opportunity to re-download the Product during a period of seven days from the
original date of purchase. During checkout, the customer is also offered the option of
purchasing a backup CD and/or one-year download protection of the Product.

BLA/MALI is not be responsible for any delay or failure in performance of any kind to the
extent such delay or failure is caused by acts of God, information providers or other service
providers, public enemy, war, terrorism, any civil or military authority, any accident,
explosion, fire, storm, earthquake, flood, strike, riots, embargo, computer outage or virus,
telecommunications failure or other casualty, labor dispute or any other circumstances

beyond BAI/MAI’s reasonable control.

Any claim relating to the Site, any Product(s) purchase from this Site, Terms and
Conditions shall be governed by the laws of the State of Washington without regard to its
conflict of law provisions. You agree to the personal jurisdiction by and venue in the state
and federal courts in Clallam County, Washington, and waive any objection to such
jurisdiction or venue. THE PARTIES HERETO EXPRESSLY AND IRREVOCABLY
WAIVE THEIR RIGHT TO TRIAL BY JURY AND ANY OBJECTION (INCLUDING,
WITHOUT LIMITATION, ANY OBJECTION TO THE LAYING OF VENUE OR BASED
ON GROUNDS OF FORUM NON CONVENIENS) WHICH THEY MAY NOW OR
HEREINAFTER HAVE TO THE BRINGING OF ANY ACTION OR PROCEEDING IN
SUCH JURISDICTION IN CONNECTION WITH ANY CLAIM, DEMAND OR ACTION
ARISING OUT OF THIS AGREEMENT.
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